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A new year full of
promise dawns

t the outset, | would like to wish all members of —

the Chamber a prosperous new year. May the - 3
milestone year 2000 be a good one for you, your /

business interests, your staff and, of course, your families.

May the Year of the Dragon be a prosperous one for the

whole Hong Kong community. :

Fortunately, we have been able to see the old year
out on a high note and the new year has begun in a similar
fashion. Things seem to be moving in a very positive
direction for the Hong Kong SAR, both in terms of the
short-term recovery of the local economy and long-term
planning for future development.

As the presentations at our Sixth Annual Business
Summit made clear, the local economy is well into the
recovery phase. Economic growth turned positive in the
second quarter of 1999 and the outcome for the full year
will be around 2 per cent real growth.

The Chamber is forecasting 4 per cent real growth for
the current year and is far from the top of the range. Other forecasters have suggested that
growth could be even faster, provided that regional and global economic conditions remain
favourable throughout the year.

We are still being adversely affected by consumer price deflation and domestic demand
remains relatively weak, despite the Christmas and new year boost, but these two factors
should turn-around in the early months’of this year. Unemployment and the property market
have stabilised. The stock market has all but recovered its losses since the peak reached in
August 1997. Visitor arrivals have recovered strongly. External trade is up.

On top of all this, we have seen some favourable announcements related to the medium-
term economic future of the SAR, in particular the developments in innovation and
technology, the Disney theme park agreement and, of course, the U.S.-China trade deal
which should see China enter the World Trade Organisation early this year. Hong Kong
also retained top spot on the Heritage Foundation's economic freedom list.

This is all very positive for the SAR's short- and medium-term economic outlook and
should give us confidence for the future. But as our SAR Chief Executive Tung Chee Hwa
made clear at the Business Summit on Dec. 2 last year, we cannot afford to become
complacent. He noted that while the recent economic signs were positive, there were still
problems out there that would require awareness and attention.

Similar views were apparent in responses by members to the Chamber's second annual
Business Prospects Survey, presented at the Business Summit. While the vast majority of
respondents to the survey had confidence in the SAR's economic growth and business prospects
in both 2000 and 2001, they also revealed their concerns about the immediate future.

As in past surveys, these included such regular complaints as property and wage costs.
Butthey also included such things as the environment and pollution, education and language
standards, the SAR Governmental processes and Hong Kong's competitiveness.

There is clearly much work to be done in the year ahead if the difficulties facing the
SAR are to be tackled and overcome to ensure longer-term growth and prosperity. The
good thing about the faster than expected economic rebound is that it will give us all
greater confidence and resources to tackle the problems we see in the period ahead.

Within the Chamber, we will be doing everything we can to support the local business
community in the coming twelve months and in helping to overcome any problems that
are perceived as risks to the SAR's future.

We look forward to working with you, our members, on these endeavours and making
the SAR an even better place to do business into the new millennium. Please maintain your
support of all Chamber activities and encourage others to dothe same. And, remember, the
Chamber always welcomes new members. B

CCTung B2

C C Tung
Chairman
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Business Summit ends 1999;
WTO Conference starts 2000

he Chamber's comprehensive project on "China's Entry into the WTO and the Impact on Hong
I Kong Business,” which was launched last May, will culminate in a conference on Jan. 18. Nine
Chamber member working groups will report their findings at the conference on the opportunities

and challenges facing various business sectors upon China's accession to the WTO.

The group will also make recommendations to the Hong Kong business community and to the SAR
Government on how we should prepare ourselves for this time of uncertainty. This business perspective
report is eagerly awaited by Hong Kong businessmen, as well as senior Hong Kong and mainland
Chinese officials concerned about the future of Hong Kong.

The conference will kick off another very active year for the Chamber, following an extremely
busy 1999 which climaxed with the highly successful 6th Annual Business Summit in December.

Attendees listened to the Chief Executive deliver a frank, off the cuff assessment of the state of
Hong Kong, and even had the opportunity to ask him questions. The 250-plus attendees then participated
in a lively session driven by three experts in fields which feature prominently in Hong Kong's future —
communications, financial services, and trading.

Several General Committee members then shared their business experiences, following the insightful
and entertaining predictions by our Chief Economist for the new year, as well as analysis of our
Business Prospects Survey.

Zurich Group Chief Global Economist David Hale kept the luncheon audience riveted to their
seats as he analysed the global economy and its effect on Hong Kong.

You can read more about the conference in this issue and on our Web site (www.chamber.org.hk).
The 7th Annual Business Summit will be on December 13, 2000.

In addition to the Business Summit, the Chamber is credited with other numerous events and
achievements in 1999.

We heard speakers from our Chief Executive to Sohu.com CE Charles Zhang; from Charles Schwab
CEO David Pottruck to the Financial Secretary Donald Tsang; from the Secretary for IT and Broadcasting
K.C. Kwong to PRC's Assistant Minister of Trade Ma Xiuhong; from GEM Chairman K.S. Lo to Bank of
China CE Liu Jinbao, and others.

We helped host the International General Meeting for the Pacific Basin Economic Council, where
speakers included State Councillor Wu Yi, President Joseph Estrada, and IMF Managing Director Michel
Camdessus, and organised a highly useful Venture Capital Conference. Throughout the year, we held
over 100 roundtables and seminars.

We were instrumental in shaping the Policy Address and the Budget Speech in 1999 to include
pressing for environmental protection and education reform.

We held training sessions for mainland enterprises to provide opportunities for our member
companies to meet potential clients.

We appealed to mainland trade officials on nagging problems facing Hong Kong traders, and sent
the biggest Hong Kong delegations into China several times.

We completely revamped our Web site, improving our trade inquiry system, and we began the
WTO project and initiated efforts to streamline our committee structure.

Our Coalition of Service Industries helped organise the Quad Forum on Hong Kong's service
economy, studied our positions for Services 2000 negotiations, and participated in the inaugural World
Services Congress.

At the same time, the Chamber continued to champion the causes of our members with the SAR
Government, with the Legislative Council, and with the press.

I hope you have found our services useful and will be with us again as we begin what we believe
will be another busy year for the Chamber. A renewal fee of HK$4,000 (a fee which has been frozen
since 1996), will allow you to continue to enjoy all the benefits of the Chamber. If you have not yet
renewed your membership, we hope you will do so soon.

Happy New Year! B

= ee . R TATaTaY

Dr Eden Woon
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New year,
new developments

r I 1 he year 2000 marks an important milestone with the passing of the millennium. But for
businessmen, it also marks the imminent entry of China into the WTO and the gradual opening
of her markets. The potential of this market is immense and has attracted great attention from

local and overseas investors.

Hong Kong businessmen are hoping the Government will be proactive in helping them enter the
market and steer them clear of red tape created by the frequent changes to national laws, customs
regulations and provincial variations of such changes. Staying abreast of these changes can be time
consuming for local businessmen, and even then they often fail to see the whole picture. As such,
some SMEs inadvertently violate the law and are fined.

James Tien Hitfg

Helping Hong Kong businesses win a share of the China market

China will promulgate more new rules and regulations upon accession to WTO. Therefore, | have proposed that the relevant SAR
Government authorities work closely with their counterparts in the Central Government to make available relevant information to
businesses. This will free local businessmen from the time consuming chore of inquiring with individual mainland provinces and cities
about changes to the law.

The Government informed me that two developments will make it easier for Hong Kong businessmen to secure information related
to regulatory changes in China.

Firstly, in order to enter the WTO China must honour several commitments, including increased transparency of its administration.
Therefore, Hong Kong and other WTO member countries will be informed of any changes to economic- and trade-related policies.

Secondly, the State Council's Ministry of Foreign Trade and Economic Co-operation, and the SAR Government's Trade and Industry
Bureau have agreed to set up a joint committee to strengthen communications on economic and trade issues. The Government said this
will provide a vehicle for the delivery of first-hand information to the local business community and chambers of commerce.

However, | feel the Government's response reflects its passive nature and inability to adequately help SMEs. It should take a
proactive approach by setting up a "one-stop" information centre for collecting, analysing and disseminating information on legal,
policy and regulatory issues concerning foreign investment in China. The centre will also sieve business news from various mainland
provinces and cities relevant to investors.

Such a centre would allow the business sector to act proactively, saving time and money. | plan to submit this proposal in the Jan.
5 Legco meeting, and the results will be announced in the next issue of The Bulletin.

Driving duties

Heated debates have surfaced recently about whether the duties of foreign domestic helpers should include driving. The discussions
were fanned by the Government's announcement in September 1999 that all domestic helpers will be restricted from undertaking
driving duties from January 1, 2000. The announcement quickly ran into opposition from employers and related associations, including
foreign investors, expatriates and even foreign chambers and consuls who opposed the ban.

The restriction was announced under the misconception that allowing foreign domestic helpers to drive private cars would limit the
employment opportunities of local drivers. However, most domestic helpers rarely drive, and do so only when absolutely necessary.
Therefore, the likelihood of domestic helpers taking local drivers' jobs is minimal. Even if domestic helpers were banned from driving,
few employers could afford or would need to hire a full-time driver. As a result, the new policy only serves to inconvenience employers
instead of creating jobs for local drivers.

Upon announcement of the restriction, | wrote to the Chief Executive to express my objection, stating the Government's fear that
domestic helpers would take local drivers' jobs was groundless, and that such a ban would fan criticism of the Government's policy
among foreigners and overseas media.

I also warned that such a ban could tarnish Hong Kong's international image, and may ultimately cause foreigners and professionals
to leave Hong Kong to the detriment of the local economy.

The Government finally yielded to public pressure and agreed to allow domestic helpers to undertake non-frequent, necessary
driving duties.

However, the effectiveness of the new arrangement will depend upon its implementation. If the new regulation is to help those
families in need, the Government should establish clear, fair and reasonable assessment criteria. Also, it should devise a mechanism for
handling applications efficiently without overloading the concerned authorities. Bl

Your comments are welcomed.
Address: Legislative Council Building, 8 Jackson Road, Central, Hong Kong
Tel: 2301 3602; Fax: 2368 5292

2 Tho Rullotin laniarv 2000
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“or ages prior to the year 1841, it
existed only as a plutonic island
of uninviting sterility, apparently
capable only of supporting the lowestforms
of organisms. Today, it stands forth before
the world with its City of Victoria and a
permanent population of over two hundred
thousand souls — a noble monument to
British pluck and enterprise."

So wrote HJ Lethbridge in his
introduction of "The Hong Kong Guide
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1893." Just one year after publishing his
book, a series of events unfolded that would
shape Hong Kong's future of today.
Despite all the complaints of sweltering
summers, overcrowding and the colony
basically not being England, the territory's
men of commerce of the day wielded the
reins of one of the late 19" century's most
dynamic economic success stories — a story
which continues to unfold even today.
But what were the worries of

businessmen around the turn of the 20™
century? Were they concerned about the
Boxer Rebellion? Did the civil unrest in
China give them cause for concern? Or did
they view the turmoil as a dawn of new
opportunity? Reading through the minutes
of the Chamber's committee meetings
around the turn of the 20™ century lets us
listen in on those questions.

Through these time portals, we can hear
that the conversations that went on 100
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years ago would be befitting in today's
business world.

"We have seen most important
developments in the neighbouring Empire
of Chinawhich cannotfail to add immensely
to the growth and importance of the colony,"
said Chamber Chairman Mr R. Gray during
the April 5, 1899 General Meeting.

L
¥

processes.

This helped bring the death toll down,
with 1,290 people falling to the disease
between 1898-1900.

Reclamation work in Kennedy Town,
where many of the new migrants were
settling, and Causeway Bay provided 50
acres of valuable new land for constructing

The Peak Tram, inaugurated before the turn of the 20th century, initially provided a link to
Central District for the colonial elite who lived on Victoria Peak.

WESSEE = T LA ERARYE » SWIABFRUELOER GRS ERRER LEMRIER -

While at other times those voices of the
past drive home how dramatically different
things were.

"Consequent upon the recurrence of the
bubonic plague last year, this colony was
again put to great loss and inconvenience
by the quarantine imposed at the various
ports in Eastern seas on arrivals from Hong
Kong waters."

Developments in China then, as today,
played a pivotal role in shaping Hong Kong.
And it was China that was blamed for being
the source of bubonic plague carried into
the colony by the hundreds of economic
migrants which flocked to the island daily.
Ridding the colony of the plague was top
of the government's agenda, and a subject
of frequent discussion at Chamber
meetings.

The first epidemic surfaced in 1894,
killing 2,552 people. The disease was greatly
detrimental to trade and produced a
temporary exodus of 100,000 Chinese from
the colony.

With most of the 263,000 inhabitants of
Hong Kong being packed into the Tai Ping
Shan and Sheung Wan districts,
overcrowding helped the disease spread.
The Sanitary Board organised cleansing
parties consisting of medical officers, police,
garrison members and volunteers to launch
the whitewashing and disinfecting

traditional two-floor Chinese homes. All
along the shoreline reclamation work was
going on to expand the boundaries of the
colony which were
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basically confined to the
narrow strip of land from
Causeway Bay to Kennedy
Town.

To give you an idea of
where the coastline used
to be, parts of Queen’s
Roadusedtorun along the
docks and the Star Ferry
pier used to stand at the
end of Ice House Street.

A real answer to
solving overcrowding
came about on June 9
1898. China agreed to
lease Kowloon and a
number of outlying islands
to the British, but insisted
that it be a Chinese

a landing place for the
convenience of Chinese
men-of-war. The Chamber
Committee submitted a
formal complaint to the
Chinese Government
about the condition and the

Hong Kong life in 1900

e Population 262,678

e Population growing at 35% per year
e 12 eggs $0.25

Pint of milk $0.09

¢ Return trip to Macau $6

Telegraph to England $2.30 per word

Hong Kong life in 2000

s Population 6,843,000

e Population growth rate 2.8%

Life expectancy 76.9 men, 82.3 women
s 45% of homes have a PC

jurisdiction, together with * 4.8 million fixed line phones

2.85 mobile phones

Shipping movements
1998 - 40 734 ocean vessel arrivals; 41 046
departures; total cargo 127.48 million tonnes

Chinese finally conceded




For years after being leased to the British, Nathan Road remained the quiet, tree-lined boulevard that it had been for centuries.
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Star Ferry started plying the waters of Victoria Harbour between Kowloon Peninsula and
Central District shortly after the peninsula was leased to the British in 1898.
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to remove their customs stations from Kowloon.

"There has been considerable delay in
taking possession of the new territory, over
which the British flag has not yet been hoisted,
" Mr Gray said. "But arrangements are now in
progress for its administration and, we trust,
early development."

News that the New Territories would open
came like a breath of fresh air for foreigners
who often felt like they were imprisoned on
Hong Kong Island.

However, "The promised land was
destined to remain for several years longer
remote and inaccessible. But gradually tales
of its beauty and enchantment were passed
back across the Kowloon hills - tales of paved
mountain paths, walled villages of the plain,
sequestered shrines, rocky pools of crystal
water, sheer cliff and shelving strand, plateau
and majestic peak, silent bays of silver sand,
March's bright green seedling patch and
October's golden tooks," wrote an unidentified
historian.

When the veil was finally drawn aside, the
tales fell short of reality for those that had heard
comparisons of the New Territories to that of
Wales and Scotland.

While then Governor Sir Henry Blake had
instructed the British forces to establish posts
in the New Territories, anti-foreigner sentiment
in China raised fears of hostilities towards the

IRAT 2000618 13
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villagers retreated
across the hills.

police stations in
1900 at Sha Tau
Kok, Au Tau, Ping
Shan and Tai Po

82.35%

helped persuade o 285 BERBER
businessmen to
venture into the L1}, 1

New Territories, and
marked a new
chapter in the
development of
Hong Kong.
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To cater to the
rapid growth in passenger traffic between
Hong Kong and Kowloon, the Star Ferry
Company began their ferry services across
the harbour in the same year, but Robinson
Road, which was later renamed to Nathan
Road, remained relatively unchanged.

With the widening of the colony's
boundaries, and the population exploding,
improving telegraphic and postal
communications was considered vital. Mr
Gray raised the question of how to improve
the inefficiency of the Hong Kong Post office
at the Chamber's April 30, 1900 Yearly
General Meeting.

"The accommodation of this department
is admitted by every one to be wretchedly
inadequate, and the staff, in my opinion, is
quite insufficient," he said. "The
consequence is a defective service which
cannot be expected to improve until the
conditions are altered."

The lack of land to construct a larger
post office prevented the service from
improving until around 1904 when
reclamation work initiated by Sir C P Chater
in 1890 was finally competed, adding 59
acres of land to the waterfront. The Hong
Kong Club, Supreme Court (now the Legco
Building), and the Central Post Office were
among the many buildings that sprang up
along the north side of Connaught Road
on the newly reclaimed land, and gave
Central a new configuration.

In 1901 work started on one of the first
industrial undertakings on the island to
make extensive use of electricity — Taikoo
Dockyard. Electric lighting was introduced
on all main roads, but in the recently
leased New Territories, there were few
changes. B
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The Hong Kong Club was among the first buildings to stand on the 59 acres that CP Chater's 1890-

1904 reclamation project created in Central.
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EX

e Chamber Club- in Feowloon at Hotel Mirariar fo
Members of The Hong Siong General Clamber of Gommerce

(’;ffective from January 1, 2000, Hotel Miramar in Tsim Sha
Tsui is pleased to offer a new Chamber Club for the valuable
members of HKGCC. The dedicated Club is located on
Arcade 2 which offers classic as well as nouvelle Cantonese
cuisine from 11:30am - 2:30pm (Monday - Saturday) and
10:30am - 2:30pm (Sunday & Gazette Holiday). The Executive
Chef of Dong Restaurant will prepare home-made dim sum and

a selection of delicious, sumptuous Chinese dishes for you.

Upon presentation of your HKGCC Membership Card or
HKGCC - BOC Visa Card, you will enjoy the following exclusive

privileges:

o A 10% discount on bills

lexcept cigarette, cigar and alcoholic beverage)

o Complimentary fresh fruit platter and dessert

Please make your reservations before 12:00noon daily at our
Reservation Hotline 2315-5166.

i P ’ v 1 ”. \ = |
NP e

Managed by the Hend, -Miramar Group

Hotel Miramar, Hong Kong, 118-:130 Nathan Road, Tsim Sha Tsui, Kowloon, Hong Kong ® Tel: (852) 2368-1111
Fax: (852) 2369-0972 ¢ E-mail: banquet@miramar-group.com ¢ Website: www.miramarhk.com




Content explosion coming
to your TV screen soon

(44 echnology-driven innovations
I are stimulating the creation of
many new businesses, while
eliminating traditional ones, changing the
competitive landscape at lightening speed,"
said Gareth Chang, Chairman and Chief
Executive of STAR TV.

The technologies may be new, but the
cycle of innovation has been going on for
centuries. A hundred years ago we didn't
have the Internet or cell phone, but we did
have telegraph networks for instant
communication almost around the world,
he explained. We didn't have television, but
we did have motion pictures. We didn't have
Web portals, but we did have newspapers
to bring us almost instant news.

Hong Kong has the infrastructure
and the technology to become a
world leader in content development

"All these technology achievements tell
us perhaps two things: technology has
become an integral part of our lives,
enhancing the way we communicate and,
more importantly, acquire information," Mr
Chang said. "Technology has also given
entrepreneurs the opportunity to come up
with innovative business ideas."

The Internet is just one
example of how hundreds
of new products and
services can stem from a
new technology. Even
more opportunities are
expected to manifest as
the Internet finds its way
into just about anything
with an electronic pulse.

"With the acceleration
of technologies, the
Internet wil | be embedded
in many devices and many
systems, and become an
integral part of our daily
lives," he said. "The
convergence of digital
technologies has given us
total and complete
interconnectivity."

This convergence has
allowed television
networks to develop an
interactive extension of
television that will
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transform the way we view, select and
receive information and entertainment, Mr
Cheng said. This will put us not in a couch
potato position, but in a driving position.

He feels that it is only a matter of time
before television becomes the primary
platform for the delivery of online services
in the home. And Asia will lead this
revolution, because television sets are far
more widespread here than personal
computers.

"That is why Microsoft is so busy buying
into cable systems everywhere. Bill Gates is
not interested in selling you old movies; he
wants to control the digital box that goes into
your home. That set-top box is going to be the
gateway for all future content and all battles
regarding content,"
Mr Chang said.

That content will
most likely include
entertainment,
commerce,
communications,
news, education ...
everything we need, and whoever
controls that content will be king of the
set-top box.

Once this technology is in place, we will
find ourselves in the middle of a content
explosion. There is a danger, however, that
with the low production and delivery costs
of digital media, poor quality programmes

The convergence of broadcast and telecommunication
technologies will put couch potatoes in the set-top box driving
seat, said Gareth Chang, Chairman and Chief Executive, STARTV.
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will be splattering across television screens
from pole to pole.

He believes all free audiences at home
and overseas want attractive content on the
grounds of quality and relevance to their
profession, lifestyle and more importantly
intellectual curiosity. If suppliers cannot
satisfy these basic requirements then they
will fall by the wayside.

Hong Kong's film industry is an example
of how poor content can kill demand. The
industry has been all but eclipsed due to the
lack of quality, pirated VCDs, and a lack of
theatres, he said.

Also, "news programmes produced in
Asia are not interesting or relevant enough
for Western audiences," Mr Chang said. "They
lack the breath and depth that would have
any impact on a regional or global basis."

But Hong Kong can, if it is willing, turn
its shortcomings around. The content
explosion gives the territory an ideal
opportunity to become be a major business
centre for Asia, as well as sets the stage for
rebuilding its entertainment industry.

"Hong Kong has the infrastructure and
the technology to become a world leader in
content development," he said.

The only obstacle blocking this evolution
is the territory's creativity deficit, which he
believes the education system can eradicate
if it can turn out more students that can not
only recite their times tables, but can also think.

"Hong Kong needs no lessons in
innovation. Business innovation has always
been Hong Kong's greatest strength," he said.
"What Hong Kong needs is to nurture a
thinking workforce." B
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Major reforms, e-commerce bode busy
Hong Kong's financial services in new

ong Kong's stock market fared
H reasonably well throughout the

Asian crisis, said Andrew Sheng,
Chairman, Hong Kong Securities and
Futures Commission, at the 6th Annual
Business Summit. "Analysis of the numbers
in U.S.-dollar terms show Hong Kong
finished second only to the Taiwan
economy," he said.

The commission's three-prong reform
programme in the securities area contributed
to the market remaining in relatively good
health. Firstly the demutualization and the
merger of the stock exchange and clearing
houses is already on track and the merger
bill is already in Legco, he said.

Mr Sheng said a very significant reform
was mapping out the technology
infrastructure put in place to facilitate e-
commerce.

"Hong Kong has some of the best
telecommunication and broadband facilities
in Asia, but we don't have that content to
deliver the financial services to the end user,"
he said.

To solve this problem, the steering
committee submitted its proposal to the
financial secretary on enhancing the
infrastructure. "The blueprint for
implementation of what we call Web-
friendly, open-access financial
infrastructure, which will allow straight
through processing and scripts trading,
should be in place within two years," Mr
Sheng said.

He added that the composite bill is in
the final stage of drafting and will be
submitted to Legco some time in December.

Hong Kong is still home to the region's
largest market capitalisation, valued at about
US$450 billion as of the end of October
1999, and this year Mr Sheng said we will
see some major growth inthat capitalisation,
driven by mainland reforms.

"As the mainland begins to reform, very
large infrastructure companies will list in
Hong Kong in the H-shares and the Red
Chips," he said. "Crude estimates indicate
that US$36.6 billion worth of China shares
will be listed on the Hong Kong market."

Other dramatic structural changes in
Hong Kong's financial markets over the past
year are expected to further strengthen the
vitality of the SAR's money markets. The
Tracker Fund and MPF scheme have also
dramatically transformed the structure of the
mutual fund market in Hong Kong. Before
the launch of the Tracker Fund there was
only HK$300 million invested in index
funds. Overnight that became HK$33.6
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billion, and the largest index stock fund in
Asia, he said.

He also expects GEM will attract high
growth companies in Hong Kong, which fits
in perfectly with the highest concentration
of venture capital funds which need a
vehicle for their growth.

A very significant development by early
this year will be the linkage between the
stock exchange and NASDAQ.

"What this basically signals, is that
stock markets around the world are now
beginning to change very rapidly.
Traditionally they have been what I call
the 'Marks and Spencers' of the world -
basically you sell your own branded
goods. If you are an Indian stock market
you sell only Indian shares; if you are an
American stock market you sell only
American shares ... Increasingly stock markets
around the world will sell global shares. And

I REE R CANIE  PRE  SMARE __STooC e

that is a dramatic transformation because of
the rise of telecommunications and the rise
of the global investor," he said.

As this trend matures, strategic alliances
between Hong Kong and other markets will
come as a matter of time, he predicts. The
stock markets are changing mainly because
of the changes and challenges of the
alternative e-trading systems and the
electronic communications networks
(ECNs), which have already captured
roughly a quarter of trade in the United
States, especially NASDAQ trading, Mr
Sheng said.

"So this competition invading traditional
exchanges' business has forced the
demutualization and mergers, which is what
has happened in Hong Kong and within the
global alliances," he said.

Once e-trading takes off in Hong Kong,
which he predicts will be within two years,
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future for
millennium

its potential will be staggering. China, for
example, already has 38 million
stockholders and as stock ownership in the
mainland grows, Hong Kong will have
access to profit from that growth.

Not only is Hong Kong heavily invested
in the Pearl River Delta, but its infrastructure
partnerships there account for 40 per cent
of trade in the mainland and will be the
springboard for reaching into the hinterland,
he said.

To make all this possible, efficient,
reliable telecommunications is crucial. Also,
networks and e-trading need to be
understood as soon as possible.

"Hong Kong has the best infrastructure
in Asia to exploitthis [e-trading]," Mr Sheng
said. "If we don't get e-trade going, Hong
Kong is going to miss a huge opportunity. If
Hong Kong is not going to provide this
service, someone else will." W
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"If we don't get e-trade going, Hong Kong is going to miss a huge
opportunity," said Andrew Sheng, Chairman, Hong Kong Securities and
Futures Commission.
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Redefining HK's role as middleman

ARINAREHEGR

ong Kong is often called an
H entrepot, but this definition falls

short of capturing the broader role
Hong Kong plays in the new information era,
said Victor Fung, Group Chairman, Li &
Fung Ltd.

"The traditional middleman takes
something in the right hand, gives it to the
left hand and makes a margin in between,"
he said.

"As a trade intermediary, we do more
than simple market brokering,
warehousing and distribution. Today, we
integrate and co-ordinate rationalised
production chains reaching into the Chinese
mainland and other low-cost production
sources."

High value-added services, such as
design, marketing and trade services, at the
front and back ends of the production and
distribution process also make Hong Kong
more than just a middleman, he added.

The Hong Kong businessman is more
like "The Integrator:" someone who deals in
goods, information and/or services, reaching
up the process chain to add value, he
explained.

He feels this role will remain unaffected
by China's entry to the WTO, despite stiffer
competition from many international
companies dealing directly with China. But
this will also be a time when Hong Kong
companies must step back and take stock
of what their strengths are to be able to
continue offering important competitive
demand advantages, he said.

These demand advantages include the
fact that Hong Kong still handles almost half
of all trade to and from mainland China.
Also, given Hong Kong's role as a trade
portal for China and Asia, we could well
see companies from around the world
beating down the door to form partnerships
with SMEs here, he said.

"For Hong Kong in the 21st century, the
definition of entrepot should be modified to
read: a commercial centre; a place to which
goods and information are brought for
distribution," he said.

Adoption of the latest technologies will
help Hong Kong thrive in the information
era, he said, given that the market here has
valuable "content" — business
information, news
connections, market
intelligence, practical
experience, relationship
networks, business
contacts, and deal
opportunities.

The territory has an
added advantage in that
it embraces technology,
so much so that
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Victor Fung, Group Chairman, Li & Fung Ltd., said that with
companies should step back and take stock of their strengths.
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Motorola uses Hong Kong as a test market
for its new gadgets, because of how fast
the market adopts new electronic gadgets,
he said.

Since information is a key driver of
modern service economies, Hong Kong's
position as a global information hub gives it
significant strategic advantages as a major
service provider in the region.

Services account for less than 40 per cent
of China's GDP, a figure lower than that of
most developing countries. Hong Kong's
sophisticated service sector, which
contributes 84 per cent of Hong Kong's
GDP, is well-positioned to help fill the
demand for services, as well as help China
develop its own service industries.

"As Hong Kong increasingly provides
service support to China, we are
transforming the way we deliver such
services," Mr Fung said. "The sheer
magnitude of opportunity for Hong Kong

the mainland and using Hong Kong as a
training ground, he said. It calls for Hong
Kong’s service industries to work more
closely with more clients onsite in the
mainland, while remaining connected to the
talent and information hub that is Hong
Kong, he said.

This transformation of Hong Kong's
delivery of services into China expands
Hong Kong's modern entrepot role still
further, Mr Fung said. As China opens its
borders, and as Hong Kong businesses
"reach in" towards the Chinese mainland,
Hong Kong is quickly evolving into a
dynamic information hub anchoring
rationalised networks of service providers
extending throughout China and the region.

With Hong Kong's value-adding roles as

PR S AP RTHE AR BB L
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a global trade integrator and information
hub, Mr Fung said the territory is well
positioned to continue as a major player on
the international trade scene for many years
to come.

The image of the integrator perfectly
sums up Mr Fung's vision of Hong Kong's
role in international trade.

"One hand carries a machete, and the
other carries a high-tech personal computer
and communication device. These allow the
Integrator to be effective in primitive fields,
but always remain in touch with up-to-date
global intelligence and networks. The
Integrator is a citizen of the world, but
chooses to live and work in Hong Kong
because of its opportunities and quality of
life," he said. &
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very personal nature of service delivery,
makes this transformation inevitable for
Hong Kong."

The full specifics of the latest
transformation are still emerging, but it
entails more than just moving expertise into

HRER R E B

B EW RS RIRENRKE S 58
MR R Eallimatt > BB MA TGRS - i
REESFRMMBTERE R S > AT
2H—H -

A5 A AR A e R LG B AR 5 (A
MR > HLIRZE R ZIEN AT 2Rk HLE > B
R 4E4K ZHEB R - E (A IREE BRI RA
B (S EFREREEMTIE  2REEKS
FEMEEEES - | »

Chamber Race Boxes
P EEREEHE

Enjoll a.day at the faces in the
luxury of the Chamber Race Boxes
yél:ﬁﬁ@ﬁ‘ﬁl% %;% 55 4 1

Persons
PN

Admission, Buffet & Drinks
REAE BERBREBR

Sha Tin

Race Badge
L1108 ]

Happy Valley

;]
$340

, ]3]
Each seat
B $360

4 or more seats
Ml E

10 or more seats
FHus bk

$60/Badge
$60/ ik

Buy 5 get 1 free

$300 T

$330

$250 $300

Includes free soft drinks, mineral water, fruit juice, and house beer at the box
ERBHUEK S WRK - RITREHE

For booking forms, race dates, or further information, please call 2823 1205, or 2823 1246.
RRENGT BRI - BHEYREMER » 52 2823 1205 3K 2823 1246 °

IAAT 2000F1 A 21



ong Kong's economy is expected to
ngow 4 per cent this year, while

inflation will be in the 0 to 1 percent
range, predicts the Chamber's Chief
Economist lan Perkin.

The economy actually moved from
negative into positive growth earlier in 1999,
registering 0.7 in the second quarter of the
year and 4.5 per cent in the third quarter.
However, for most of us, deflation has
hidden that growth, he said.

"Because we are in this deflationary
situation, we are getting real growth coming
through, but in terms of dollars going through
the economy, we are still shrinking," Mr
Perkin said.

"You only have to look at a thing like
retail sales. Everyone reported last week that
retail sales were up in September. In fact, if
you look at the number it was $14.4 billion;
the previous month it had been $15.1
billion; and a year before it was $15.8
billion. But sales were still up and that's
because of the deflationary situation: more
goods are being sold, butthey are being sold
at a cheaper price."

He expects Hong Kong will pull out of
this situation around the fourth quarter of
1999, and will enjoy nominal current value
growth — the first time since 1997.

As such, Mr Perkin predicts that the
economy will grow a good, strong 4 per cent
this year. We'll also start seeing positive
growth in the dollar — the actual money
value of GDP. "You will start to see in the
new year the dollars coming through the
cash register as far as the Hong Kong
economy is concerned," he said.

He expects 4 per cent growth to
continue well into 2000 and that deflation
will ease off. Going into 2001, he forecasts
that because of the tremendous rebound
the region and Hong Kong has experienced
that growth is going to be difficult to
maintain through 2001.

"If we get about 3 per cent growth then
we'll do much better in 2002. But | think
there will be a slowdown somewhere, so
watch out for that," he said.

The Chamber's Business Prospects
Survey, conducted between October and
November last year, shows that businesses
are optimistic that the economy will
experience good growth in the year 2000,
he said.

According to the survey, 37 per cent of
respondents believe the local economy will
be "stronger" or "much stronger" in 2000
compared to 1999. Some 73 per cent
believe it will be "stronger" or "much
stronger" in 2001.

"People are far more confident about
2001 than they are about 2000," Mr Perkin
said. But he pointed out that the responses
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"You will start to see in the new year the dollars coming through the cash register as far as the
Hong Kong economy is concerned," says the Chamber's Chief Economist lan Perkin.
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ERN!

were similar to 1998's survey results which
showed respondents were also more
upbeat about the year after than the
coming year.

A large percentage of respondents were
similarly upbeat about inflation, with 72 per
cent saying they feel inflation will be zero
or negative in 2000.

With regards to business conditions, 58
per cent of respondents expect business
investment to remain the same in 2000, and
54 per cent of those surveyed said they
expect an increase in 2001.

Similarly with employment, 56 per cent
of respondents said they expect to maintain
current staff numbers through 2000, but 53
per cent expect an overall increase in
employment in 2001.

The issue that almost all respondents
agreed upon was the unsatisfactory level of
pollution and general state of the
environment, with 85 per centof respondents
saying they were not satisfied. W

You can read the entire Business
Prospects Survey on pages 24-27.
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6th Annual Business Summit
Second Annual Business Prospects Survey

(All answers in per cent)

[Note : There were 506 responses to the Survey, a 12.5 per cent response rate.]

A. Economic conditions in the SAR

1. What are your expectations for the SAR economy compared
with 19997 For the years suggested, do you think it will be :

2000 2001
(@) Much Weaker 1 1
(b) Weaker 12 7
(c) Same 50 19
(d) Stronger 35 66
(e) Much Stronger 2 7

2. What is your estimate for real SAR economic growth in the
year ahead?

2000
(a) -4to -2 percent 5
(b) -1 percent 9
(c) 0 18
(d) +1 percent 40
(e) +2to +4 percent 28
(f) Other (pleasespecify ) 0

3.  What are your expectations for consumer price inflation in
the year ahead?

2000
(@) Negative 27
(b) O percent 45
(c) Up to 4 per cent 26
(d) More than 4 per cent 2

B. Business conditions in the SAR

1. In the periods outlined, do you expect overall business
conditions in the SAR to be :

2000 2001
(@) Very Good 1 3
(b) Good 6 26
(c) Satisfactory 56 56
(d) Poor 36 15
(e) Very Poor 1 0

2. Do you expect overall business investment in Hong Kong to :

2000 2001
(a) Increase 22 54
(b) Decrease 20 14

(c) Remain the Same 58 32

3.

Do you expect overall employment in Hong Kong to :

2000 2001
(a) Increase 20 53
(b) Decrease 24 14
(c) Remain the Same 56 33

Business conditions for your company

In your particular industry or economic sector do you
expect sales to be :

2000 2001
(a) Betterthan 1999 43 68
(b) Same asin 1999 43 22
(c) Worse thanin 1999 14 10

What are your company's plans for its future in the SAR?
Do you intend to :

2000 2001
(a) Expand 24 41
(b) Remain Same 68 51
(c) Contract 8 8
(d) Close 0 0

Do you expect your company's investment in Hong Kong to:

2000 2001
(a) Increase 23 37
(b) Decrease 12 10
(c) Remain the Same 65 53

Do you expect your company's employment in Hong Kong
in 2000 to :

2000 2001
(@) Increase 24 37
(b) Decrease 15 11
() Remain the Same 61 52

If you are in the export business, do you expect your
company's exports in 2000 to :

(a) Increase 52
(b) Decrease 14
(c) Remain the Same 34




What are the most difficult problems facing your business
in 2000 (Please tick as many items as are applicable) :

(a) Obtaining Finance 22
(b) Maintaining Staff numbers 13
(c) Wage Costs 56
(d) Rental/Property Cost 31
(e) Obtaining Orders 46
(f) Obtaining Supplies 9
(g) Export Competitiveness 36
(h) Other (Please specify ) 17

SAR's competitiveness

In the past 12 months, do you believe the SAR's
competitiveness has :

(a) Improved 26
(b) Declined 50
(c) Remained the same 24

Has your opinion of the SAR's competitive position caused
you to change your future business plan for your Hong Kong
operation?

(a) Yes 47
(b) No 53

Are you confident the SAR can improve its competitive
position in the medium term future (three-to-five years)?

(a) Yes 58
(b) No 42
SAR Government role

Are you satisfied with the overall performance of the First
SAR Government?

(a) Extremely satisfied 2
(b) Somewhat satisfied 15
(c) Average 43
(d) Somewhat dissatisfied 30
(e) Extremely dissatisfied 10

Do you believe the Government is right to take a more active
general role in the local economy?

(a) Yes 50
(b) No 24
(c) Occasionally 26

Hong Hong's future

As the new Millenium rapidly approaches, some concerns have
been expressed about the Hong Kong SAR's ability to meet the
challenges of an ever-changing world. Are you satisfied with the
SAR's :

1.

Satisfied Not Satisfied
Business Costs
(a) Property Costs 23 77
(b) Labour Costs 22 78

41

Competitiveness
(a) Internationally 28 72
(b) Regionally 19 81
(Singapore, Shanghai)
Education Standards
(a) English skills 16 84
(b) Chinese skills 38 62
(c) Technical skills 35 65
Administration
(a) Executive 39 61
(b) Legco 31 69
(c) Business Policies 44 56
(d) Social Policies 40 60
(e) Economic Planning 34 66
Cross Border (Mainland) Relations 70 30
Rule of Law 64 36
Marketing the SAR 43 57
Environment/ Pollution 15 85

Background data

What is the broad nature of your business in Hong Kong?

(a) Manufacturing 28
(b) Financial Services 11
(c) Other Services 23
(d) Construction 7
(e) Utility 1

(f)  Other (Please specify ) 30

How many employees do you have?

(a) Lessthan 10 18
(b) 11-to-50 33
(c) 51-to-100 17
(d) More than 100 32

How many years has your company operated in Hong Kong?

(a) Lessthan5 years 8
(b) 6-to-10 years 18
(c) 11-to-20years 32
(d) More than 20 years 42

Does your company operate as a regional headquarters or
regional office in Hong Kong?

(a) Yes 70
(b) No 30

If "Yes", does your company intend to stay in Hong Kong?

(a) Yes 89
(b) No 2
(c) Re-thinking 9

Do you have operations on the Mainland? If so, are they
expected to :

(a) Expand 62
(b) Remain the same 33
(c) Contract 5
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Apparel industry poised to sew up global market

¢ ‘O ur apparel industry in Hong
Kong is not a sunset industry
despite what some media claim,”
said Christopher Cheng, Managing
Director, Wing Tai Corporation Ltd. "If
anything, our apparel industry has grown
in terms of total value every year."

Growth was particularly noticeable at
the start of the financial crisis in '97, when
many buyers redirected their orders from
Southeast Asian countries to Hong Kong. But
with the devaluation of many of these
countries' currencies in '98, Hong Kong was
faced with growing competition, he said.
This provided the impetus for the industry
to examine its competitiveness and stitch
together a plan for a more efficient means
of production and to strike out into higher
value-added activities.

Even before the turmoil, many Hong
Kong apparel manufacturers had already set
up production facilities in Southern China,
Southeast Asia and other parts of the world
where the labour cost is competitive.

"There is no question that we have
been losing our manufacturing jobs
anyway, but that is not the complete
picture. The truth is our apparel industry is
creating more managerial, skilled, high
value-added jobs like executives, product
design, sales and marketing positions, while
losing the low paying, low value-added
jobs," Mr Cheng said.

In some cases lower value-added jobs
have simply been overtaken by technical
advancement, like bar-coding has
displaced many of the warehousing,
clerical and data entry personnel, while
document handling systems such as voice
mail and fax services have displaced other
low-skilled jobs, he said.

For the future, Mr Cheng envisions a
global apparel industry. The production may
be in southern China, Southeast Asia or
Central America, but Hong Kong will play
the role of investor in the brands, and
designer and co-ordinator in the production.
Hong Kong's advantage will no longer be
dependent on only low cost labour, he
predicts. Instead, the industry's clout will
come from its design technology, financial
know-how and other high-value activities.

"Hong Kong has been known as a
financial centre, but it is also a
manufacturing control centre. Just think of
all the manufacturing facilities in the Pearl
River Deltawhich are invested and managed
by Hong Kong entrepreneurs," he said. "With
China's imminent accession to the WTO,
Hong Kong products and marketing know-
how, intertwined with China's vast labour
and natural resources, [the industry] will be
a formidable combination." B
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Wing Tai Corporation Ltd. Managing Director Christopher Cheng
predicts the apparel industry's future clout will come from its design
technology, financial know-how and other high-value activities.
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Broadband to boost competitiveness

r I Y he world is on the brink of going
broadband, and when it does
happen, Hong Kong businesses will

be in the ideal position to capitalise on this

technology and increase their
competitiveness.

"In the business of telecommunications,
the convergence of technology and the
opportunities available to us in to the area
of multimedia, entertainment and e-
commerce are immense," said Cable &
Wireless HKT Chief Executive Linus Cheung.
"We have a unique opportunity for Hong
Kong to demonstrate to the world that we
could use this technology to develop some
very good products."

He said the world will definitely go
broadband, which will mean data
transmission speeds of at least 1.5 million
bits per second. Hong Kong got a lead
start in the broadband race when
telecommunication companies started
overlaying the territory with broadband
cables four years ago. Today, Hong Kong
has been overlaid with more than 400,000
km of fibre optics, he said.

Hong Kong now leads the world in
broadband capacity. Hong Kong Telecom's
joint venture with Newscom will further that
lead, because with satellite providing the
broadband footprint the service is very cost
effective; the whole community is covered
right away, Mr Cheung said.

"And with a broadband return path, with
now 75 per cent of Hong Kong households
having that access with the view of
increasing that to 95 per cent in two years
time, Hong Kong is extremely well place,"
he said.

But Mr Cheung said businesses
supplying these services mustn't become
entrenched in price wars. The developing
technology means more than just lower IDD
or mobile charges, or multimedia on
demand.

"We must leverage on the revolution and
develop IT solutions to help boost large
firms, multinationals and small- and
medium-sized firms, so that they can be
more productive and provide much better
services at a much lower cost to customers,"
he said. B

We have a unique opportunity for
Hong Kong to demonstrate to the
world that we could use this
technology to develop some very
good products.
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Hong Kong's lead in the broadband race puts it in a unique position to develop IT solutions, said
Cable & Wireless HKT Chief Executive Linus Cheung.
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Scant funds maim SMEs' development

RAERTHRY SAERA

K K Yeung, Chairman, Management Consultants Ltd., said the lack of long-term financial support
for SMEs needs to be addressed.
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r I Y he health of Hong Kong's small and
medium enterprises (SMEs) directly
influences the territory's economic

well-being, as SMEs account for about 63

per cent of Hong Kong's GDP and employ

60 per cent of the total workforce.

The past two years of economic hardship
have threatened the livelihood of many
SMEs, with casualties reflected in the rising
number of bankruptcies and the
unemployed. Still, many SMEs continue to
limp along on the brink of insolvency, said
K K Yeung, Chairman, Management
Consultants Ltd.

Faced with reduced credit facilities and
practically bare order books, many enterprises
are having to focus much of their remaining
energy towards fighting liquidity problems.

"The Government has somewhat helped
to alleviate the difficulties when it offered
its HK$2.5 billion loan scheme to SMEs,"
he said. "This has certainly helped to ease
the temporary shortage of working capital.
However, the lack of long-term money
remains unaddressed."

In spite of banks' very tight credit
policies, Mr Yeung said he believes that
SMEs emerging from the recent regional
financial crisis with hard lessons learned will
have new and interesting opportunities
ahead of them.

Firstly, SMEs should be able to expand
their business in an increasingly affluent
mainland market. Also, overseas markets in
developed countries like the U.S. and
Europe all register continued economic
advancement, and SMEs should regain these
traditional, but important, export markets,
he said.

With China's accession to WTO, SMEs
will have a more level playing field to allow
them to enter the mainland market. Asia's
recovering economies will also mean more
orders on Hong Kong's books, he said.

The relatively high value of the Hong
Kong dollar has been offset by the falling
costs of doing business here. This is
encouraging more global buying missions,
especially those for garments and toys, to
re-visit Hong Kong.

Although the lack of long-term capital
financing remains a difficult issue for SMEs
until more direct investment agencies are
interested in Hong Kong's SMEs, the
emergence of the Growth Enterprise Market
(GEM) in Hong Kong will help those SMEs
which are in the upper-size bracket, Mr
Yeung said. B
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ithin five years time technology
will redefine the way we work,
play and even live as the ripples

it creates start to be felt by every business
and individual around the world.

"Already, the Web provides a central
exchange for many people, from checking
the news to finding out which books to read
or which wines to drink," said Graham Brant,
General Manager of Microsoft Hong Kong.

Sharing his personal perspective with
members at the Chamber's Nov. 25
roundtable luncheon entitled "Microsoft and
Hong Kong," Mr Brant believes that in this
increasingly technology-driven world, the
Internet will be the locomotive for change
as more people move towards a Web
lifestyle.

Previously the domain of "Techies," this
lifestyle is now starting to encompass society
in general as Internet access is now starting
to be built into smaller devices such as
phones and PDAs.

Portal sites have capitalised on this trend,
but as millions of portals are springing up
on the Web, the concept of "portal" loses its
relevance, Mr Brant said. The future, he
believes, is in personalising each
individual's Web experience.

In the not too distant future, Web
sites will know who we are, where we
come from, our preferences, and
maybe even what we had for
breakfast. Microsoft has already started
dabbling in such technology. No two
experiences that its 20 million subscribers
enjoy daily at the site will be the same, he
said. "Each visitor has a unique experience,"
Mr Brant said.

Other sites also offer personalised
experiences. You can customise which news
your read or receive only "happy"
information if you are in need of cheering
up. But this is just the start of how
personalisation on the Internet will change
our lives.

“If you want a bank loan for example,
it's not a question of you going to several
different banks and trying to figure out which
one is best," he said. "You will end up with
a concept that runs on your machine with
'myfinance.com,' or something like that, and
the banks will actually come to you."

Software is the key that will make all this
possible. But we mustn't forget people,
because it is people, not technology, that is
driving these advances, he said.

The government and private investors
will also play a leading role in laying the
necessary infrastructure.

Hong Kong is already one of the world's
leaders in terms of broadband capacity.
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Moreover, the territory is relatively
technology literate and about 45 per cent
of homes have a PC, which is even slightly
higher than the U.S. These factors put Hong
Kong in an ideal position to develop into a
wired society, he said.

“In five years time | don't think people
will be looking at.broadcast television
anymore; it dies with broadband Internet,"
he said. "Why? Why should you be at the
mercy of programme people who decide
when you should watch a programme?"

If Hong Kong can get its broadband

Web W,
R

wired society together quickly, which Mr
Brant said he believes it can, then
deregulation of the broadcast industry can
make Hong Kong a world leader in the
whole concept of interactive television.

Huge profits await companies that seize
the opportunities that these developments
present. Courier services, for example, are
cashing in by delivering the goods that
millions of people buy through the Web
every day.

Butjustas traditional industries will have
to rethink their strategies, so too will
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regulations have to be rewritten.

One such conundrum is taxation. As the
world becomes one giant supermarket with
people ordering everything from groceries
to the latest electronics off the Web, the
question of taxation arises. Who should
charge tax? The state which took your order?
The states which your goods passed
through? The country which receives your
goods? Or all three?

Mr Brant said that this is just one of the
many questions which these new
technologies are opening up for debate. @
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Graham Brant, General Manager of Microsoft Hong Kong, believes
the Internet will radically change our lives.
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ong Kong-China trade has been
H growing at 18 per cent a year, with

roughly 90 per cent of southern
China cargo passing through Hong Kong,
said Peter Thompson, Chairman, Hong Kong
Port and Maritime Board, at the Chamber's
Nov. 23 roundtable luncheon.

Between 1978 and 1988, Hong Kong's
container throughput quadrupled, while in
the past decade it has trebled, totalling 14.6
million TEUs in 1998, he said.

"The Hong Kong Port and Maritime
Board now forecasts a 4.6 per centannual
growth during the next decade, which will
constitute an average increase of 1 million
containers a year," he said

To handle this growth, two new mid-
stream depots were opened in 1998. The
Tuen Mun River Trade Terminal has the
capacity to handle the 17.5 per cent
projected growth in the river trade, Mr
Thompson said.

The major project underway is a $10
billion dollar development which covers
140 hectares of reclamation and will create

The Hong Kong Port and Maritime Board now
forecasts a 4.6 per cent annual growth during the
next decade, which will constitute an average
increase of 1 million containers a year.
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a six-berth terminal capable of handling
more than 2.6 million TEUs per annum.

The first birth is expected to come on
stream in 2002, and will be fully operational
by 2005, he said. "This terminal, when
combined with berth rationalisation at the
existing Kwai Chung Port, will provide
enough capacity for the next decade," Mr
Thompson said.

In addition to expanding facilities, the
Hong Kong Port and Maritime Board has
devoted a lot of energy to improving the flow
of cargo from the Pearl River Delta to Kwai
Chung, he added.

These efforts include expanding the
number of kiosks from 14 to 24 at Lok Ma
Chau, empty container lanes with fast
customs checks, and the board is also
discussing with mainland authorities to
increase computerisation of their boundary
procedures, he said.

In April last year, the board instituted a
package of measures to make the Hong
Kong Shipping Register more competitive
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Peter Thompson, Chairman, Hong Kong Port
and Maritime Board.

ERBORMER EFSHIE

and user friendly.
These covered a
substantial reduction
in the cost of
registration and
simplified the
registration
procedures while
maintaining the
highest standard.
"These measures
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Selling Hong Kong port to the world

provide significant cost savings to the
shipowner in the first year of registration
and, through lower annual tonnage
charges, major recurrent savings thereafter,"
he said.

This has attracted about 20 per cent
growth in tonnage since April, with the
total number of ships on the register
standing at 495, or 7.6 million gross
registered tons.

China's accession to the WTO will
mean an increase in south China cargo
moving through Hong Kong, but to ensure
shipowners continue to use the territory
as their port of regional operations, more
must be done to promote the advantages
of Hong Kong.

To accomplish just that, a sub-committee
called Container Port Competitiveness was
recently set up under the Port Development
Committee.

Because Hong Kong has not raised its
prices for a number of years, price
comparisons between Hong Kong's port
services and those of the mainland are
minimal. However, just being cheaper is
not enough, said those attending the
roundtable.

Hong Kong must do something actively
to promote itself, they said, and spell out in
black and white where Hong Kong's clear
advantages lie. This is necessary to convince
shipowners to use Hong Kong.

Selling Hong Kong's virtues to the world
should encompass not only shipping
facilities, but also its container facilities and
services, they said. H
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Vale David Gledhill.
BEERERY

VALE DAVID GLEDHILL
BiETE AR

D avid Gledhill was one of those disarming men: a gentle giant. Normally softly
spoken, he nonetheless could speak forcefully when he had an important point
to make. Intelligent and highly personable, he was at home in the boardroom
and the bar. He will be sadly missed in the Hong Kong SAR.

A former Chairman of the Swire Group in Hong Kong and a Chamber General
Committee member from 1988 to 1992, David passed away on December 9, 1999 at
the Chelsea and Westminster Hospital in London after a lengthy iliness. He is survived
by his wife Kyoko.

A strong Hong Kong advocate, David spent the last 21 years of his 33 years with the
Swire Group in Hong Kong. The previous ten years had been spent in Japan with the
Swire shipping business. When he retired in 1992 he elected to stay in Hong Kong and
only returned to the UK on becoming ill.

Apart from his Swire Chairmanship, David held a number of outside directorships
and was active in community affairs and as an adviser of Government committees.

Writing recently in the South China Morning Post on the former Swire chairman,
local columnist, Kevin Sinclair, quoted his successor at Swire and former Chamber
Chairman, Peter Sutch, on the attributes of a man admired and respected by many in
the SAR.

“David was to many a shy man," he quoted Mr Sutch as saying. "But he was a very
warm man too and wonderful company when in a small group.

"What many also did not know was that he had a formidable intellect which he put to
good use for Swire and above all, for Hong Kong, which he loved and cared passionately
about."
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Fostering good corporate governance

imon Lai, Partner, Deacons Graham
S & James, tackled the complex issue

of corporate governance at the
Chamber's Nov. 24 roundtable luncheon,
entitled "Corporate Governance / Directors'
Duties and Liabilities."

He defined corporate governance as an
umbrellaterm which includes specificissues
arising from interactions among senior
management, shareholders, boards of
directors and other corporate stakeholders.
Italso often ensures a company's well-being,
rather than being a necessary evil. A
company that has good corporate
governance often has a high level of
confidence in the market in relation to
financial affairs or otherwise, he said.

"There has to be disclosure at a high level
of not only transparency but also reliability
and accountability," Mr Lai said.

He drew on the Asian regional crisis to
illustrate his point. Although many external
factors of course brought about the crisis, in
some respects there could have been some
internal factors.

"l have seen, for instance, companies
where independent directors have actually
sometimes written reports, sometimes not
written reports, but there have been some
exchanges of discussions in relation to what
the company is doing: should it be investing
in that particular area? Is itoverloading itself?
Is it overexposing itself? That is corporate
governance," he said.

He said effective corporate governance
ensures that long-term strategic objectives
and plans are established, and that proper
management and management structure are
in place to achieve those objectives.

For example, companies sometimes bring
in independent directors not because they are
professional independent directors, but because
they have a particular status or are connected
to people. If that is the case, the independent
director may not bring the amount of success
the company expects, he said.

Even if a company bringsin an independent
director who doesn't really understand the
business, where is the limit where he can bring
the degree of expertise and connections? This
is very difficult to decide.

Other corporate governance issues
generally involve small, basic issues.
Investing in the Internet business is one
example, Mr Lai said.

For example, a company with no
experience in the Internet suddenly decides
to invest in the business. Upon announcing
their intention to invest in the Internet business
their share price shoots up, but they later
announce that they have dropped that idea.

The SFC and the Stock Exchange have
jointly announced that in respect of any
announcement or circular in relation to

2L Tha Dallatie; [~nave 2NNN

Internet business, there should be a high
degree of disclosure. Inside trading aside,
the very factthat a company in another line
of business suddenly decides to enter a new
field is actually a corporate governance
issue, Mr Lai said.

If shareholders buying in a company
expect thatyou will be doingthis as a core
business, should shareholders be asked or
consulted? Because you are going into a line
of business in which the company is
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completely new and is not supported by the
track record on the basis of which the
company was listed.

At the end of the day, he said there is a
limit to mandatory regulation. "There is only
so much you can do by setting out hard and
fast rules," Mr Lai said. "And it's a question
of culture and attitude. There is a need to
change the culture, or push it in a particular
direction, in order to fully achieve the
objective of good corporate governance." B
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“There has to be disclosure at a high level of
not only transparency but also reliability and
accountability," said Simon Lai, Partner,
Deacons Graham & James.
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Quad Forum tackles service economy
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Participants vigorously exchange views during the panel discussions on how Hong Kong can move forward its service industries.

njnmiﬂﬁhi—_

ver 120 senior government officials,
O businessmen, academics and Legco

representatives attended the third
economic forum on Nov. 29 to brainstorm
ideas on how to strengthen Hong Kong's
service economy and contribute to policy-
making affecting the industry.

The Quad Forum 1999, held at
Government House, was jointly organised
by the Hong Kong Coalition of Service
Industries of the Hong Kong General
Chamber of Commerce, the Business and
Services Promotion Unit of the Financial
Secretary's Office, and the School of
Business of the Hong Kong University.

Speaking at the opening ceremony,
Financial Secretary Donald Tsang said that
despite a string of recent good news —
China's imminent entry to WTO, the
Cyberport, the Disney Deal and economic
growth — Hong Kong cannot afford to
become complacent.

"Other cities will eventually become more
financially and economically sophisticated.
We need to build on our strengths and seize
opportunities on offer. We need to move
along, sharpen our competitive edge, or
be left behind in the bold new world of
global marketing," Mr Tsang said.

Four panel sessions in the morning
discussed "Hong Kong's Strategic
Positioning: Policies and Roles;" "Economic
Relationship with the Mainland;"
"Technology in the Service Economy;" and
"Tourism, Environment and Quality of Life."

In an evening follow-up session at
Government House, Graham Brant, General
Manager of Microsoft Hong Kong Limited,
gave a keynote speech on e-commerce. B
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"We need to move along, sharpen our

competitive edge, or be left behind in the bold
new world of global marketing," said Financial
Secretary Donald Tsang in his opening speech.
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he 1999 Hong Kong Awards for

I Services culminated in a
presentation ceremony on
December 13, 1999. Over 500 guests
attended the ceremony, in which five Grand
Award Winners, and 20 Subsidiary Award
Winners were presented with their trophies.

A total of 104 entries from 100
companies involving over 50,000
employees entered the awards. Over 50 per
cent of the entries employed less than 100
staff. The five organisers said they were
delighted by the increase in participants,
quality and coverage of the 1999 awards.
In addition, they were delighted to see more
small- and medium-sized enterprises enter
the awards.

The awards also achieved new records
in sponsorship raised, despite the faltering
economy over the past three years. The
organisers said that the scheme was playing
a valuable role in raising the standard of
Hong Kong's service industries, as
evidenced by the rise in entries and their
high quality.

All entries underwent a rigorous
assessment process; the results of which
helped the judges make their final choices
on October 26, 1999, in a session presided
over by the Financial Secretary and
Chairman of the Central Judging Panel
Donald Tsang.

Transfer of Secretariat

For the past three years the Hong Kong
Coalition of Service Industries of the Hong
Kong General Chamber of Commerce has
been the secretariat for the Awards Scheme.
The HKCSI team believes that the time is
now ripe to enhance the value of the awards
scheme through greater support from the
SAR Government and fresh ideas from a new
secretariat. The HKCSI would like to wish
the new secretariat, the Hong Kong
Productivity Council, every success in
organising the 2000 Awards for Service. B
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Praciuctivity Custome Se
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RERBEAREBRE (BH) HEIPRBRERSHE-

GRAND AWARDS' WINNERS OF
THE 1999 HONG KONG AWARDS FOR SERVICES

—NNANFEEFBRF ¥ K&
Innovation #1758 Ocean Empire Food Shop ;8 23K /&
Productivity 4% htg Hang Seng Bank 18 4 $R17
Customer Service (itybase Property Management of the Cheung Kong Group —
BRUEFRRKE The Center Management Services Centre

RISEBEYESE - PRBOEERBH O
Tourism Services 135 MR¥5 88 Peak Tramways Company, Limited |/ TE4E & B R A 7)
Export Marketing tH O 5 &E Jordine Logistics Services (HKG) Lid. 14 F1¥i7 (&5 8) BIR DA

p— -
mﬁ:iﬁ JF THE SUBSIDIARY AWARDS #5581
Hong Kong Coalifion of Service Industries Innovation Service Awards & 58 AR %5 285 B2 R S iR 75 22
o Binnie Black & Veatch (Hong Kong) Ltd o (elki Medical Company ~ ® Crown Worldwide (HK) Limited
BRI TIR2REEERAR GF 32352 NG EBEERLA
Hong Kong Productivity Council Service Productivity Awards EBLE H{RERBBBELE HE
o (LP Power Hong Kong Limited o Goodwell Property Management Lid.

PETHERAT SEMEEEERAMRAR
o Hsin Chong Real Estate Management Ltd. @ Modern Terminals Limited o (riental Logistics Company Ltd
FEMEERERAT BREHBEEGRAT REHERRAR

Hong Kong Retail Management Association Customer Service Awards &8 B &SR & F SRAE %

o Bank of America (Asia) Ltd ® Giordano Ltd e Hang Seng Bank
ZETMERT ERBRARRTE 1BERTT

o Prescription Plus Clinical Skin Care™

Hong Kong Tourist Associ ation Tourism Services Awards 2578 i 3% {7 8 e 355 AR 75 4€

o China Travel Service (Hong Kong) Limited — Qverseas Tourist Department
FBHERTHER A BB EEE

o Duty Free Shoppers Hong Kong Limited o Grand Stanford Harbour View @ The Ritz-Carlton, Hong Kong
DFS EIFf B & B/ BEERBE EBREREE

Hong Kong Trade Development Council Services Awards — Export Markefing 5 % /5 AR 5% 3 8% — 1 O T /%

o FL Design Limited o Kwoon Chung Bus Holdings Lid.

FRENEERIEEERAT BEEBTEEFRAF
© 00CL (Hong Kong) Limited o Tiglion Travel Services Company Limited
 RABHNEEHE(EB)ERA A FREMRIE AR A =
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1999 Hong Kong Award for Services: Innovation
—HINAFRIWB R - AR
Ocean Empire Food Shop i3 2 3% /5

Ocean Empire has revolutionised the operation of traditional
Cantonese congee shops. Its creativity is demonstrated by the
continuous pipe delivery system for congee from kitchen to
counter, and the rectangular wok for twisted dough sticks. These
innovations are simple and effective in improving productivity.
In addition, the company has made use of modern management
techniques to improve service quality, develop human resources
and foster an innovative culture. It has overcome the negative
image of traditional Cantonese congee shops by providing a
hygienic dining environment with high service standards.

5 2R BB IR AU S A SE TR AR T P EERE
BRAS > LB MEEARE i B Bk BT - 0 AR AER SRS
HMEF o FLAIFM T > BREE - A HObRBAEN - i > 3%
AR E BT RERBERMNBERANER - RN
ERAIFT AT UL - U5 A B A RAE B E A K A RRREE IR
% RIMMESERRENAETER -

1999 Hong Kong Award for Services: Productivity
—RRIERIBEEE : EEN
Hang Seng Bank 18 4 $R 1T

Hang Seng Bank has a comprehensive, fully deployed, mature
service productivity improvement process that generates positive
results for customers, shareholders and employees. Its systems
are fully aligned with its business strategy managed by an
exceptional leadership from the top. In many areas, such as
executive leadership, customer focus, human resource systems,
process improvement, information technology and cost to income
ratio, the bank demonstrates world class systems and results.

EARITHRA—FEEE - BREEMNRANREEEIXZRS -
FEF  BREAMEABEXE - ZRSBESEEEEITH T B ER
B > HERITEMTBER - EFRETE - ANERFES - AETHRE
- BRI A RIS 2 o BB R RKTE -

1999 Hong Kong Award for Services: Customer Service
—HRITFEIRE R - EEEEE R
Citybase Property Management of the Cheung Kong Group
= The Center Management Services Centre
RIIEBBEYMEEE - PRPLEERBEH O

Citybase Property Management of the Cheung Kong Group —
The Center Management Services Centre has achieved the highest
combined score in Mystery Shopper Programme and Customer
Service Improvement Proposal. It is able to deliver a
comprehensive range of services in a customer friendly manner,
demonstrating flexibility in its policies. With involvement from
the top management, the company also possesses a
comprehensive staff-training programme and presents a very

professional and proactive approach towards service, supported
by an open staff communication channel.

RILEEBEEYEEE — PRPOEERE hOE [WHRBEE
aiatEl] R [MERFRERSE ] ETRENSGEES - BEER
MEERBBUR » ZARAZFRETAEM2EAIRE - s > AF
MEES RIS EHE 2T A THIIFS > WHRAFES THHE
RE > BRE2BIEASBUBBNEE > HEFRMAEERE -

1999 Hong Kong Award for Services: Tourism Service
— IR R BE e R
Peak Tramways Company, Ltd. LI TE&EEHRAF

Peak Tramways Company, Limited demonstrates continuous
proactivity and creativity in tourist marketing by promoting and
enhancing the facilities and services offered. With a strong
mentality of innovation, the company constantly reviews and
monitors the market place to always be ahead of current trends
and requirements, especially during the currenteconomic climate.
It has successfully combined a relaxed yet sophisticated venue
for patrons to "experience" the stunning views of Hong Kong with
high quality entertainment and dining which is aimed at all age
groups and cultures. Together with the services and the exceptional
safety record, the company has earned reputation and
international recognition, and has become an icon of Hong Kong.

L TE A8 8 LA A1) 30 RO R AR Y B BB TR A 3275 - N AR B TS E
W FHENERBER > BRELA AL » ARG MMER - £E A
HAORER T > ZAFAB IS ELAMIE MO ARERMUGERE
BGH s EARFRA UL ERHA LB BREESNER > —
BREEEOREHEMZHES - WESEREEENREH RIFH
RREE BB OHMEENTERT - MATERIIRENIE -

1999 Hong Kong Award for Services: Export Marketing
—HRLBFEIRET R it OB HER
Jardine Logistics Services (HKG) Limited. 15 F1403% (&8) BIRA T

The success of Jardine Logistics Services (HKG) Limited can
be attributed to the timely changes it has successful made in its
mode of coping with the fast-changing economic environment
and its willingness to develop special freight services. Being aware
of the competitive market, JLHKG has actively repackaged itself
as a total logistics solution provider offering one-stop convenient
services to customers. Such change has successfully secured
JLHKG's market position in the logistics industry and brought
substantial new business to the company. The effectiveness of
the change can be best demonstrated by the substantial increase
in turnover over the years.
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Winners of the Hong Kong Eco-Products Award (back row) pose with their awards and the organizers.
BERRRERBBEE (BHY) FIHREREAEIRRBRRSE -

he first Hong Kong Eco-Products

I Award (HKEPA), organised by the

Chinese Manufacturers' Association

of Hong Kong, the Chinese General

Chamber of Commerce and the Hong Kong

General Chamber of Commerce was held
on Dec. 13.

A total of 50 applications were received,
of which seven entries were received for the
Eco-Design category and 43 entries for the
Eco-Product category.

Outlining the objectives for initiating
the award programme, Anna Sohmen,
Chair of the HKEPA Steering Committee said,
"I hope we can further develop the 'made by
Hong Kong' label. As manufacturing plants
move northwards, financial, management
as well as marketing skills still remain in
Hong Kong. Manufacturers should be
made more aware of the market trend of
green consumerism, and should be
encouraged to bring greater innovation in
product designs and production into the
industry." @
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Eco-Design Category JRIRE R EHE

Portable Radio AE 1000 designed by Philips Hong Kong Limited Business Group Audio.

RABEBBRAR (FEFHM) Rith AE 1000 FI2WE#

AE 1000 is a self-powered portable radio. Power is generated through a self-winding mechanism that charges a
built-in Nickel Metal-hydride battery.

AE 1000 2—HBRERAENFRUER  BHFRIELS D  MERARFERITHA

Eco-Product Category IRIRERIE

(" Grass Pulp Food Utensils manufactured by Join-in Green Products Limited.
BIARRBRAAILENERER
The utensils are made of plant fibre and pulp material. They are biodegradable and recyclable.

EREAMEVEERARER - TENERRERBE -

irHI-CL Foamed Products manufactured by Caterly Environmental Protection Technology Company Limited.
IEFRRBEBRA AL EN HI-CL B8R

The utensils are made of plant fibre and pulp material. They are recyclable, biodegradable, or can be used as
organic fertilisers of animal feed after use.

HI-CLE BR mEEMEE R AR - AIRREE - FA100%£WEHE - BETEERERS
#IH) -

i Biokill Insecticides manufactured by EPC Group.

BREEEBEENRMR B

BioKill is based on a natural pyrethroid and is sprayed by pump action without a propellant. It is biodegradable and
is packaged in a recyclable and reusable bottle.

RMAUBRRARARRBHERAIN - EAM100% LR - ERARANRREREE - W AIBRER -

i Mini Hi-Fi FW 850C manufactured by Philips Hong Kong Limited - Business Group Audio.

RABEEBRAT (SEEHM) LENFW850C HEEE e
The audio system uses low levels of energy consumption and its instruction manual uses 40 per cent less :
paper than comparable models.

FW850CHE T EBRERAREAR  HRlEAEE  MHuBEMANER - LRHAMEERE
DR

Bronze Award 338

i Solar Multi-Purpose Rechargeable Water Resistant Warning Light manufactured by Goldmaster Development
Limited.
BIRRERBRA AL EN KGR KA ERXER
A functional and durable light for bicycles and homes charged by solar power stored in a built-in Ni-Cd
battery system.

ERERGEER WA - TEESRAERREA  AREABERTERABLA -
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ORSO-MPF interface

arrangements explained

MPF legislation were designed to

minimize interference with existing
Occupational Retirement Schemes
Ordinance (ORSO) schemes and to avoid
upsetting contractual relationships between
employers and existing employees. The
arrangements also provide equitable
treatment to all employees and protect their
rights and interests.

Employers have a number of options on
how to deal with their existing ORSO
schemes with the implementation of the
MPF, which are outlined below.

I nterface arrangements set out under the

MPF exemption

To qualify for MPF exemption, a relevant
ORSO registered scheme must:

(a) Be registered under ORSO.

(b) Have an exemption certificate as per
ORSO requirements issued by the
Registrar of Occupational Retirement
Schemes. Or the scheme is an
occupational retirement scheme
within the meaning of the ORSO
where the employer of the scheme is
the government of a place outside
Hong Kong or an agency or
undertaking of orby such government
which is not operated for the purpose
of gain.

(c) Be governed by a trust, or converted
to being trust-based if it is at present
insurance-based.

(d) Provide benefits payable upon
retirement, termination of service,
death, disability or the winding up
of the scheme.

(e) Have been established on or before
October 15, 1995.

() Have applied for registration or
exemption to the Registrar of
Occupational Retirement Schemes
on or before January 15, 1996.

Employers and members of exempted
ORSO registered schemes will not have to
follow certain MPF requirements, but new
members will be subject to those
requirements up to an amount known as the
“minimum MPF benefit.”

To qualify for MPF exemption the
employer ofan ORSO exempted scheme must
give existing members and new eligible
employees the opportunity to remain in or join
the existing scheme, or to join a new MPF
scheme. Additionally, the employer must
provide members with sufficient information
to make an informed choice and an MPF
scheme for members who prefer that option.

Subject to obtaining an exemption
certificate issued by the MPFA, employers
and members of ORSO exempted schemes
will not have to follow certain MPF
requirements relating to Trusteeship,
Preservation and Portability.

Wind-up an ORSO scheme

If an employer and his staff wish to
wind-up their ORSO scheme (subject to the
terms of the ORSO scheme) they have two
options. They can terminate the scheme
and pay out all assets and liabilities. Under
this option, the employer must then join
an MPF scheme for his employees. Or, the
employer can transfer all assets and
liabilities of the existing ORSO scheme into
an MPF scheme.

In either event, the employer is required
to notify the Registrar of Occupational
Retirement Schemes and each member of

Employers should discuss with employees the option
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wvailable to them under the ORSO/MPF interface.
R ERRIE -

BAERERNEA - B BETIEHAE
ERAE BT RAEF RN -

SR DM — I > (R R IR
BREHEIGE MR & - M /AARCER IR B
1L B+ KRB 2 st BRI R E -

HMESTHES MR A S
FHREFERITE > AHIEBUASME
Mt MEA 88 MERUT HEIFARSE
BARFEI R AL E > B BELERE
EHHERHRRERR -

REGBFRAET S

%ﬁﬁﬁéﬁ& B E R iR BB /RERA
K - BA KB RS ERRRE - AEMM
ﬁ%ﬁ%mﬁaﬁﬁimﬁﬁﬂﬁﬁi o BEE
BRAE SR R BB E L/ H R BA B B
BEERLABEEFBINE > WARSIEH
& BREBARFRES M -

DB RATEIRME

FEEREIT - AR EZREE AR
B> MBRAREE ARG ERAEES > L
ERRAEES (SHES) REEIMRE - it
B BB ARBNRRERATEEREE
OV ZEAHTE LU FEAEEK -

B [ SR AR K B R BT B 2 R
EMTEER] > wh B & BEE AR > Baf -
3183 1800 *

the scheme within 14 days after the ORSO
scheme was terminated.

Close ORSO scheme to new employees

Under this option, all new employees
will have to be covered by a MPF scheme.
Existing members can continue to pay their
contributions to accrue benefits under the
ORSO scheme, but the employer must seek
MPF exemption for these members.

Close ORSO scheme to
future contributions

Underthis option, no future contributions
will be paid to the ORSO scheme.
Contributions paid by existing members will
continue to accrue investment returns until
they are entitled to receive benefits in
accordance with the governing rules of the
scheme. With this option, employers must

enroll all existing members and new
employees into an MPF scheme and make
mandatory contributions. Application for
exemption is not required under this option.

Restructure ORSO scheme
as a ‘top-up’ option

This option implies that all employees
would be covered under an MPF scheme,
but the existing ORSO scheme would be
modified to provide extra benefits for
existing (and perhaps new) employees.
Effectively this means that contributions to
the ORSO scheme would become
supplementary contributions, over and
above the minimum MPF requirements. B

For further information on the ORSO/MPF
interface, call the Chamber MPF Hotline on
3183 1800.

Web site: www. chumberorg hk/mpf
WMEEHE : 3183-1800 EHI—FEH LF 80D ETF 5309

UL www.chamber.orﬁ.hk/mpf

Franchising training kit

CHaraegdad)

Set of two books comprising a
Planning Guide and an

Operational Guide
—EmAE > ek EH
Fo B €468

English versions available

CD ROM at HK$100.
T Rs B S 1007 o

PUBLICATIONS ON FRANCHISING

(kN REER/ITH AN

At HK$200. A choice of either Chinese or

B EHR 200 —F > WA P LR IR T HEE S

Available at the Chamber at 22/F United Centre, 95 Queensway, Hong Kong
Enquiries please call 2529 9229
THE RRAZNF BB G0 E (D% —F w22H)

F#)F 2% & 2529 9229
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Transforming the way
companies and individuals

do business

ou won't see the words "Open

i Sesame" or any Arabian bandits at

Alibaba.com, but what you will find

is a bustling online marketplace for
international trade.

Since Chinese entrepreneur Jack Ma
launched the Web site in March 1999, some
74,000 business people from 180 countries
have registered to take advantage of the free
service.

"We are adding new members at a rate
of 400-500 a day," said its Chief Operating
Officer Joe Tsai. "Each day we receive 800-
1,000 buy-sell offer postings."

Mr Tsai explained that the main service
his company offers is that it allows people
to post buy or sell messages over 30 industry
categories for free. Whoever wants to buy
or sell something can e-mail their request
to Alibaba.com's Hangzhou office. Editors
will then read and screen the messages for
relevance and content, he explained.

"Generally, we eliminate about one third
as irrelevant; they are not specific enough,
and may simply say 'l want to export to
China'," Mr Tsai said.

Keeping postings relevant and useful has
ensured the site's popularity and boosted the
number of people who register daily.

The company currently operates four
inter-linked Web sites: an English site for the
international trade community, a Chinese
site for the domestic China market, a site
for Hong Kong and one for Taiwan.

"We categorize our information into 32
different industry categories — some of the
categories that see the most traffic are
electronics, textiles, chemicals, computer
and software, and industrial supplies," Mr
Tsai said.

Alibaba.com can, to a limited extent,
track the birth of deals and encourages
feedback, but as most of the deals are
conducted offline Mr Tsai said that it is
difficult to say just how many deals are
inked. However, he said that on average,
eachrequestwill get atleast three responses.

One of Alibaba's distinguishing factors
is that it is a dynamic trade lead catalog, he
said, making itavery currentand very liquid
marketplace created by the large volume of
buyers and sellers who visit and post offers
every day.

"Additionally, we will soon roll out
enhanced features, including a Sample
House, and an e-catalog where sellers can
display pictures of their products. Traders
will be able, with one click, to move easily
among Biz Opportunities, Sample House
and Company List," Mr Tsai said.

44 Tha Rullatin [annary 2000

MEMBER PROFILE € % # I~

"Each day we receive 800-1,000 buy-sell offer postings," Alibaba.com Chief Operating Officer Joe
Tsai said.
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It is also building a Biz Club, which will
bring together industry-specific forums, each
led by a "host" Alibaba member, to stimulate
further information exchange.

Members can take advantage of
personalized features so that traders can
tailor their experience according to their
needs. For example, Biz Express enables
Alibaba members to receive e-mail alerts of
new offerings in the categories they choose.

A number of other sites offer similar
services, but Mr Tsai said he is confident that
there is enough demand for such services to
support several players. One way Alibaba.
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Have you made adealtoday?  Merry Clirlstmus rew

P r< on Alibaba s Christmas is coming with the ringing
19,950 buy of bells. Varm greetings are
3 reaching to you from Alibaba. No Password [
bt o matter where you are, we are alays

¢ 9 i with you and may there be peace,
cooperation  Responses  pong’ ovg ang success in your
from 180 93,982 ol

courtries

Please click here!

SEARGH [ @ Offers € Compamies

Ehotography & Optics

chemicals 1) Hepith & Medicine o,

the fishery field must be
interested in Fishery

com competes is that it's easy to navigate and
for visitors to find the information they seek.

Mr Tsai said Alibaba.com will continue
to offer its services for free, and by building
up a market place in acommunity for people
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to come and do business, advertisers will
be beating down his door to sell to these
targeted groups. He is aware, however, that
too much advertising may pollute the Web
site and drive away users.

He said he will start looking into the
possibility of selling advertising space on his
Web site around March or April 2000.

One thing that will remain the same is
the company's philosophy in that
membership-and basic information should
be free and that if it continues to give people
what they want, they will continue to say
"Open Sesame" to solid business deals. R

Suitable for :-
Exhibitions
Meetings
In-House Trainings
Sales Presentations
Press Conference
Workshops

For details please call
2823 1205/ 2823 1246

Theatre / Exhibition and Conference Centre

AT

22/F United Centre, 95 Queensway, Hong Kong (above Admiralty MTR Station)

Room Rates :- Chamber Members get 20% discount

Monday - Friday Theatre/Exhibition Conference Room 1 Conference Room 2 ~ Committee Room
Seating capacity 110 seats (1,300 sq ft) 40-60 seats (830 sq ft) | 15-30 seats (470 sq ft) 5-8 seats (135 sq ft)
09:00 - 17:30 | $8,100 $5,200 $2,950 $840
09:00 - 13:00
F or $5,600 $3,600 $2,000 $580
Extra Time Per Hour $1,540 $990 $550 $160
Includes — Overhead Projector, Whiteboard, Reception Area, Slide Projector, TV/Video recorder and Self-service Cafe Bar
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Cheers!

The Chamber Theatre was transformed into a makeshift wine lounge
on Nov. 25 for its Happy Hour. And happy attendees were, nibbling
on snacks, tasting some great, free wines, networking and generally il
unwinding after a hard day.

of the wines they were tasting.

Chamber member Tsui Lung Group (Far
East) Co., Ltd. sponsored the event, and
gave each attendee one of its award-
winning nail clippers.

A strong turnout, relaxed atmosphere
and fine wines ensured the event was
a great success for all concerned. The
Chamber will hold other Happy
Hours on a periodic basis in the
future, so look out for the next one
in your fax updates.

Cheers!

Pieroth provided about a dozen interesting Germany wines
not normally found in Hong Kong, as well as some fine
selections from Chile and Australia, in addition to the
exclusive Bordeaux Grand Crus for members to try.
Two Pieroth staff were also on hand throughout

the evening to explain to members the qualities

China

The China Committee met on Nov. 16
to discuss preparatory work for the
Chamber’s mission to Shanghai and Jiangsu
on Dec. 12-17, and the Committee’s annual
visit to Beijing on January 13-14, 2000.

Chamber Chairman C C Tung and
Chamber Director Eden Woon attended a
Conference on “Shanghai-Hong Kong
Cooperation Towards the New Millennium”
on Dec. 3. MrTung was a panelist for the
panel discussion on “Shanghai-Hong Kong
Cooperation for the New Century,” while
Dr Woon was on the panel “China’s
Accession to the WTO.”

Three delegations from China called on
the Chamber in November. The delegations
were led respectively by Huang Baizhi,
Director of Guangzhou Government
Commercial Administration Committee;
Zheng Su Zhen, Deputy Director of the
Administrative Office, Shaanxi Chamber of
Commerce; and Li Bozhou, Director of
Dalian Municipal Commission for Foreign
Economic Relations and Trade.

Chamber Chairman C C Tung and
Stanley Hui, Chief Executive Officer of
DragonAir, led a five-day business and
investment trip to Shanghai, Changshu,
Suzhou and Nanjing on Dec. 12-17. Almost
40 Chamber members, including the

4A The Rullatin lanuarv 2000

Chamber Director Eden Woon, joined the
trip. During their visit the delegation met
with Shanghai Mayor Xu Kuangdi;
Changshu Mayor Hu Zhenming; Suzhou
Mayor Chen Deming; Nanjing Mayor
Wang Hongmin; and Vice Governor of
Jiangsu Province Wang Rongbin. The
itinerary also included visits to
development zones and briefings with trade
and economic officials.

Americas

George Leung, Economic Adviser of
HSBC, on Nov. 16 shared his insights with
members on the outlook of the RMB and
the Sino-U.S. trade relations. Immediately
following the presentation members of
Americas Committee met to discuss
upcoming activities, including a proposed
mission to San Diego scheduled for mid-
February 2000.

Europe

Jeréme Pasquier,
French Consul-
General in Hong
Kong, on Dec. 7
address members on
bilateral trade
relations between
France and Asia.
Members of the
Europe Committee
stayed after Mr
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A very merry Christmas was had
by all who attended the 3288
Dinner Club Christmas Party held
on Dec. 21, at the Metropol
Restaurant, United Centre. The
casual get-together provided the
perfect setting for members to
network and get to know other
members. Besides great food and
entertainment, participants also
received great table and lucky
draw prizes courtesy of the
event’s seven sponsors.

Pasquier’s presentation to discuss the
committee’s agenda for the year 2000.

Asia

Rakesh Mohan (centre), Director General
of the National Council of Applied Economic
Research, on Nov. 12 briefed members on
the prospects of the Indian economy at a
luncheon jointly organized by the Chamber
and the Indian Chamber of Commerce in
HongKong. Veena Sikri (3rd from left), Consul
General of India, was the guest of honor.

——

[

members’ Views on the report. The full report
will be released at a Chamber conference,
“China’s Entry into WTO and the Impact on
Hong Kong Business,” to be held on January
18, 2000, at the Hong Kong Convention and
Exhibition Centre.

Environment Committee

The Environment Committee met on
Dec. 2 to discuss the government’s
consultation paper on indoor air quality and
to consider the European Commission’s ban
on the use of phthalates in the manufacture
of toys. The committee also completed a
draft environmental statement for the
Chamber which is now being considered by
the General Committee.

The Eco-Products Award, co-organised
by the Chamber, culminated on Dec. 13
with an awards presentation ceremony. The
guest of honour was Chief Secretary Anson
Chan (see page 40). R
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NEW MEMBERS #  §

Welcome new members

Business Week International

R RT

Ms Mary Frances Bellman B&5%/MA

Service

Clarins Ltd

FBEESAA

Ms Margaret Leung 2 HFH L &
President

Trading

Coface

Ms Jeanne Le Roux #AFEYE/NE
General Manager

Service

Computime Ltd
EEHEARAF

Ms Man Ying Yung % SCE&/INH
Manufacturing

Datatronic Ltd

i T T A IR

Mr Paul Siu &t 584
Managing Director
Manufacturing

Debis Financial Services China Ltd
#R5 JF HBA FRA A

Mr John F Papazian

Managing Director

Service

Giant Metal Manufactory Ltd
B B R 3 BUE R A R A

Mr Tit Shi Wong £ 84 4
Manufacturing

Great China International Investment

(Groups) Ltd

R e B B A (S ) R A
Ms Shuk Man Lam #R#USC/NE
Service

Inter-Merchant Ltd

Ms Christina Ching F282 7 /N
Marketing Manager

Trading

J's Jewellery Manufacturer Ltd
SLRIKE AR A

Mr Chik Sin Woo #1% %& Je4
Director

Manufacturing

Kimman & Co Ltd
Mr Bart-Jan Kimman
Service

Marriott Hong Kong Ltd

2 20

Ms Alma Au Yeung BRI% k3 /INH
Service

Mei Ko Garment Factory Ltd

5 i AR

Ms Winnie Cheung 5RiZ%/NH
Manufacturing

Multilingual Translation Services

RE SRR R B

Mr Stephen Man Hoi Yiu B30 554

General Manager
Service

Pacific Century Group Holdings (HK) Ltd

Mr Alex Arena 3¢ BAHE B4
Service

Pacific Convergence Corporation Ltd

Mr Alex Arena X BAHES A
@E®
Service

Puls Trading Far East Ltd
Ms Jacka Chan BELHR/NE
Shipping Manager

Trading

Purple Hill Ltd

FAH RA A

Mr Gang Song A5
Trading

Roto-Rooter (China) Ltd
P ) PR &)

Mr Robert Swift
Manager

Service

Sealed Air Hong Kong Ltd
Mr Robert Choi Way Don
Director
Trading

Suresold Manufacturing Ltd
TFREXARAT
Mr Larry Ho fiT#ELI#5E4E

Trading, Manufacturing

MARE SRR

Techniwood Industries Ltd
MEEZAAGWRAT

Ms Brigita Leung Z:3C28/INH
Manager

Manufacturing

Telia Asia Ltd

Mr Stefan Olsson
Managing Director
Service

Testo (Asia) Ltd

TEIE (FE) A PR

Ms Denise Wong # B35 /MA
Trading, Manufacturing

USI Holdings Ltd
EHEPREE AR T

Mr Lap Kwan Lum #37 # Sc4E
Financial Controller
Investment Company, Trading,
Manufacturing

Very Nice Holdings Ltd
EMEAFRLAF

Mr Yan Sang Wong & {24 564
Trading, Manufacturing

Villeroy & Boch Tableware (Far East) Ltd

Mr Jin Young Choi # B & 5EA
Trading

Witgang Far East Ltd

W EEEARAR

Mr Anthony Chang 5§ #2f# oA
Trading

Yang Chang & Newworkshop Co Ltd

HiIE LS &SRO AR A A
Ms Marjorie Yu 43 3C/NA
Manufacturing

Yu Kam Development Ltd
HEBERARAH

Mr Wang Ye £/ /54
Director &

Service, Trading

For information on membership, call

membership @chamber.org.hk

A IR > FEAR B B E /NI
(A 2823 1203 5 HHP -
membership@chamber.org.hk)

Sharon Chung on 2823 1203, or email

—- - A .s " e aTalal
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A useful business guide you cannot afford to miss

A A 1999-2000 4 F & 8 4

The Hong Kong General Chamber of
Commerce Trade Directory and
Membership List 1999-2000

CELMAINARZTATRAAFREMEREH - ¥
FoEH EWMEASARFSBMAA o (KB C R RiEH4
BB % BAR— K BT B S A TR
B oo FEREBLEFIHTATRET )

This Directory contains detailed products / services
classification and company data, background and activities on

3,500 member companies. (one complimentary copy is provided

to each member; additional copies can be ordered at half price) EAE (I H) 40T ¢
Prices, inclusive of postage, are:

Order may be made by filling in the Subscription Order Form

with appropriate payment to: i 5
’ (0)
Loca Orerseas
The Hong Kong General Chamber of Commerce @8 (zshirsg) k€8 postage
22/F United Centre 95 Queensway Hong Kong Member Non-member  included)
Tel: (852)2529 9229  Fax: (852)2527 9843 (additional copy)
HK$350 HK$700 US$100

(Fax Order acceptable if payment is by credit card)

If you elect to collect the Directory at the Chamber, you are entitled to a saving of HK$100. « ElRE S &M + —ZBIK HK$100 °

I ORDER FORM ]
| (Photo copies acceptable) l
: The Hong Kong General Chamber of Commerce :
I ' Membership Directory 1999-2000 I
Please tick :
: 1. 13 Deliver to the following address 2. 4 Collect at the Chamber (less HK$100) :
! Company/OrganiSation:.........c.cciiiiiiiii et Membership No.....oooiiii |
b AUIESS ettt ere e I
b e ceeemn e cergtoeene et g goesereeed s sa e s SRR S Sy . SO I SOSSn I
O fiRal P B g |
: STZNALIIC ettt e DIALE e :
| Payments are non-refundable unless order is refused. I
: By Cheque (Bank Draft in the case of overseas subscription) Enclosed (cheque no. ) :
| Total HK$/US$ Payable to THE HONG KONG GENERAL CHAMBER OF COMMERCE |
: By Credit Card :
| Visa/Master/American Express Card: I
| (For office use: Authorised Code: Date: |
| Please charge my credit card for the above subscription for HK$/US$ |
| Name of Cardholder: Card Expiry Date: ]
| Cardholder Signature: _ Date: i
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UPCOMING EVENTS

January

Chamber Conference: “China’s Entry
into the WTO and the Impact on
Hong Kong Business”

January
Roundtable Luncheon: “Mediation
Dispute Resolution” (English)

January
HIERIE: EF R AM

January
Millennium Networking Cocktail
(English)

OUTBOUND MISSION

January

Roundtable Luncheon: “Financial
Services and Business
Opportunities Available in the
Bahamas” (English)

January

HKGCC & Federation of Hong
Kong Industries Roundtable
Luncheon: “Cyber-branding —
Creating Successful Names for
e-Business” (English)

January - February
Computer Training Course
(Cantonese)

February

B Hong Kong Business Mission to San Diego, USA and Tijuana, Mexico — Jointly

organised by HKGCC & Hong Kong Trade Development Council

COMMITTEE
MEETINGS

2 0 January

General Committee
Meeting

Regular committee meetings
open to respective
committee members only,
unless otherwise specified

R S R 5

/

January

9:00 a.m. - 12 noon

Hong Kong Convention
and Exhibition Centre
Chamber Conference:
“China’s Entry into the
WTO and the Impact on
Hong Kong Business”
Inquiries: Eva Chow, Tel
2823 1245, or Polly Leung,
Tel 2823 1202

2

DTATRY DATT=S

January
12:45 - 2:30 p.m. 7
Chamber Theatre

HKGCC & FHKI

Roundtable Luncheon:
“Cyber-branding -

Creating Successful

Names for e-Business”

Speaker: Javed

Naseem, President of

ABC Namebank

Inquiries: Wendy Chan,

Tel 2823 1207

February

12:00 - 2:00 p.m.

Hong Kong Business
Mission to San Diego,
USA and Tijuana,
Mexico

Jointly organised by
HKGCC and HKTDC
Inquiries: Erica Ng
[HKGCC]J, Tel 2823 1296
or Natalie Chan
[HKTDC], Tel 2584 4090
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Hong Kong’s most looked at business Website has a new address

www.chamber.org.hk

f1ong Kong Businessiy
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The Hong Kong |Business Website

Find out for yourself why everyone is viewing the
Hong Kong General Chamber of Commerce’s Website

All e-mail should now be sent to name@chamber.org.hk

For inquiries, please call Wendy Chan on 2823 1207, or email wendy @chamber.org.hk J



CMG.

HMangatory Provident Pund

CMG Asia provides a one-stop MPF solution, together
with the peace of mind that comes from our parent

group’s experience of providing mandatory pension and

administration services to over 3 million people in Australia
and New Zealand. With an investment of over HK$250 million,
CMG Asia is fully committed to the MPF. To find out more,
please call the CMG Asia MPF Hotline:3183-1888.

@

CMG

CMG Asia Limited (Incorporated in Bermuda with Limited Liability) 12/F., CMG Asia Tower, The Gateway, 15 Canton Road, T.S.T., Kowloon, Hong Kong  Tel: 2861-4000 Fax: 2865-6837





